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Sistem Eksternal Rumah Sakit

Lingkungan

- Kebijakan

- Sistem Pembiayaan
- Perizinan

- Akreditasi

- Harapan Masyarakat
- Sistem Ekonomi

A 4

Rumah Sakit

Input

) Output
- Pasien .
- Dokter - Pasien
- Pegawai - Dokter .
- Peralatan - Pegawal
- Supplies - Masyarakat
- Gedung - Supplier




Sistem Internal Rumah Sakit

Staf Medik

- Admisi pasien

- Diagnostik

- Pemeriksaan Penunjang
- Pengobatan

- Utilization review

- Peer review

- Manajemen pasien

Pasien
Pelayanan Medik Penunjang
-1GD - Administrasi
- Rawat Jalan - Business services
- Rawat Inap - Food services
- Radiologi - Plant services
- Laboratorium - Laundry
- Fisioterapi - Housekeeping
- Farmasi - Information Management
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Figure 1: Key Determinants Changes in Organizational Behavior
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Source: Harding and Preker, (2000)



Figure 3: Determinants of hospital behavior
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KERANGKA KONSEP

LINGKUNGAN
- Kebijakan
- Sistem pembiayaan
- Perizinan
- Akreditasi
- Harapan masyarakat
- Sistem ekonomi

L

LINGKUNGAN INTERNAL RUMAH SAKIT

STAF MEDIK

- Admisi pasien - Pengobatan - Diagnostik
- Manajemen pasien - Utilization review - Peer review
- Pemeriksaan Penunjang

PELAYANAN MEDIK PENUNJANG
- IGD - Radiologi ] - Administrasi - Laundry
- Rawat Jalan - L-al?oratorfum PASIEN - Business services - House keeping
- Rawat I.nap - Fisioterapi - Food services - Information
- Farmasi - Plant services Management

INPUT OUTPUT

Pasien - Peralatan - Pasien - Masyarakat
Dokter - Supplies - Dokter - Supplier
Pegawai - Gedung - Pegawai
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INSTRUMENTS

External Pressure

Organisational

GOALS

Efficiency

Equity in access

Structure

Managerial

Instruments

Jakab et al, 2002

Fairness in financial
contribution

Responsiveness

Quality and
Effectiveness




